
  A guide for medical/health practitioners of Curtin University students.  
 
Refund and Remission is an umbrella term used by Curtin University to describe processes involving refunding or 
remitting debt related to unit fees. The criteria are set by the Australian Government. 
 
The most common process is “withdrawal under special circumstances” where a student was unable to pass a unit(s) 
due to circumstances beyond their control.  
 
Curtin’s Professional Practitioner Certificates are primarily used to support applications for Refunds and Remissions. 
They can also be used to support Requests for Review of Terminated Status. 

Please be sure to complete this 
question. 

Complete “YES” line where the 
student has a known medical issue, 
but the symptoms persisted/worsened.  
 
For example: This could be due to 
medication or psychosocial impacts 
exacerbating a condition, or 
medication was not effective in the 
treatment of a condition.  
 
Occurred on (date student attended) 
and then worsened (subsequent 
appointment date) 

Complete “NO” line if the condition only 
occurred after the census date. 



 

  

Describe how the symptoms would have affected the 
student’s ability to attend classes and/ or complete 
assignments or exams.  
 
There is no need to disclose a detailed diagnosis. The 
impact the condition had on the student is more 
important. Curtin wants to understand how the 
condition impacted the student academically. 
 
For example – mental health:  
Student’s depression prevented them from attending 
class. 
 
For example – treatment-related: 
Medication caused drowsiness/inability to focus. 
 
For example – physical condition: 
Student’s broken arm prevented them from engaging 
in laboratory experiments. 

Moderate Impact or less indicates to 
Curtin that there was NO impact on the 
student’s ability to complete 
assessment task(s)/attend classes. 

Severe Impact indicates to Curtin that 
there was an impact on the student’s 
ability to complete assessment 
task(s)/attend classes. 
 
This can be retrospective if the student 
presented in the past 12 months. 

IMPORTANT: If you are not able to 
declare that the student’s condition 
had a Severe Impact on their ability to 
complete the requirements of the unit, 
you do not need to complete the rest 
of this form. 
 
Generally, applications that are unable 
to demonstrate there was a Severe 
Impact will not be successful. 
 



 

  

Only complete this question if circumstances are pre-existing. 
 
If you had ticked “Yes” to question 1 on page 1, “Yes, occurred on XX then 
worsened/deteriorated on: XX”: 
 
Briefly outline the pre-existing issue and how it was being managed. Then describe the 
incident/situation that caused the deterioration. 
 
For example: Mental Health diagnoses e.g. depression, or physical conditions e.g 
arthritis, may have pre-existed and were being managed by medication. An accident or 
environmental factor caused a deterioration in the condition that requires intervention. 

The answer to this question depends upon whether the 
student was able to pass some assessments and/or units 
but failed others. 
 
This needs to be completed in consultation with the student. 
 
If student passed some assessments/units and not others, 
the student needs to articulate to you the differences in 
assessments for the units they enrolled in and which 
assessments they passed and which ones they failed.  
 
The student may have completed some assessments for 
other units before they became ill, which prevented them 
from completing the remaining assessments. 
 
For example: Different units have different modes of 
assessments. If the student was able to complete take home 
assessments but was unable complete timed assessments 
such as exams, please explain why.  
 
If unsure, leave blank. 
 

If this form is being completed retrospectively - please 
consult with student on their enrolments for the semester 
for which they are seeking a Refund and Remission. 

The student may already have returned to study and may be 
fit to continue. If this is the case, this date can be the 
commencement of their current semester. 



 

 

Please ensure all contact 
details are clear and correct. 
 
Curtin is likely to seek 
verification of the document. 


